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Sylantro Demonstrates First Best-of-Breed Integration of 

Enhanced VOIP Services with Yahoo! Messenger for Business 
and Consumer Markets 

 
SOAP Interface Available to Sylantro’s Service-Provider Customers and Third-Party Developers 
Demonstrates Flexibility and Extensibility of Sylantro’s Open Standards-Based Feature Server 

 

SUPERCOMM 2004, CHICAGO, June 22, 2004 – Sylantro Systems Corporation today 

announced the unveiling of the industry’s first open standards-based integration of 

telecommunications services with Yahoo! Messenger 6.0 at SUPERCOMM 2004. Yahoo! 

(NYSE: YHOO) Messenger is one of the most widely used instant messaging services in the 

world with over 40 million users. Using Sylantro’s developer’s kit and the Yahoo! open presence 

interface, service providers can quickly develop and deploy integrated hosted voice services 

with Yahoo! Messenger or other best-of-breed instant messaging clients for residential and 

business users. 

 

Sylantro has integrated IP telephony capabilities such as click-to-call, call logs, visual voice mail 

and find me/follow me with Yahoo! Messenger, allowing users to control and use their hosted 

communications services through the ubiquitous instant messaging (IM) interface. Further, the 

integrated Sylantro capabilities offer presence information for contacts that are also Yahoo! 

Messenger users, giving users additional options in their communications. 

 

“Progressive integration of voice, mobility and instant messaging is an important step in the 

evolution of communications, and our focus on open and published interfaces enables rapid and 

rich integrations with other network elements and services,” said David Illing, senior vice 

president of marketing and business development for Sylantro Systems. “The Yahoo! open 

presence interface, integrated with Sylantro’s enhanced VoIP services, offers compelling new 

end-user functionality.”  
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Using the integrated Sylantro capabilities, users can click-to-call or click-to-IM from a list of 

missed or incoming calls depending on the contact’s presence indication or the user’s 

preference. Advanced hosted communications features, such as find me/follow me and privacy 

settings, can be set up or changed with just a few mouse clicks. 

 

The Sylantro/Messenger integration utilizes the Microsoft® .NET Framework, which has 

achieved wide distribution and usage both inside and outside the telecommunications industry.  

The .NET Framework allows integration with, and interworking between applications using Web 

services. Sylantro was the first developer in the hosted communications market to adopt SOAP 

(Simple Object Access Protocol), one of the components of the .NET Framework, and has since 

developed a number of .NET-based applications including a soft-attendant console, a user 

interface that is fully integrated into Microsoft Outlook®, a browser toolbar for hosted 

communications services, and other tools.  .NET-based applications require no reconfiguration 

of firewalls or networks, allowing these applications to be deployed quickly and easily in 

business or consumer offerings. 

 

Sylantro Systems is exhibiting in Booth #21706, South Hall at the SUPERCOMM conference 

and expo, June 21-24 at McCormick Place, Chicago.  

 
About Sylantro Systems Corp. 
Sylantro Systems provides the premier software platform for advanced IP Centrex, Virtual PBX 
and hosted communications services for business, and residential Voice Over Broadband 
solutions. The company leads the market in deployments, with carriers such as SBC and 
Verizon, PTTs such as TeliaSonera, and next-generation service providers such as Level 3 and 
GoBeam using the Sylantro platform. With a unique combination of advanced applications, a 
carrier-class platform, and proven go-to-market services, Sylantro allows service providers to 
rapidly deliver high-value, high-margin managed telephony services. These award-winning 
solutions offer business users sophisticated communications services without the cost and 
complexity of today’s in-house PBX and key systems, and give consumers new flexibility in their 
communications services.  Sylantro is a privately held company backed by premier investors.  
On the Web: www.sylantro.com 
 

 
Sylantro is a registered trademark of Sylantro Systems Corporation. All rights reserved. All other products and brands mentioned 
are trademarks and/or service marks of their respective owners. 
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