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New Sylantro Developer’s Program Fosters Rapid Development
for Hosted Communications Offerings

TeleGea, XolPware, Others Use Open, Published Interfaces to Customize Applications,
Develop New Capabilities for IP Centrex and Residential Service Offerings

SUPERCOMM 2004, CHICAGO, June 21, 2004 — Sylantro Systems Corporation, the carriers’
choice for hosted IP communications services, today announced the industry’s first developer’'s
program to encourage and enable development of fully open standards-based applications for
hosted communications service offerings. The program has been designed to allow rapid
development of new applications for general or vertical markets, reduce barriers to entry for new

developers, and to speed time to market for new capabilities.

The Sylantro developer’s program offers a rich suite of third-party call control resources, as well
as standards-based interfaces for portal customization and best-of-breed application integration
with the award-winning, carrier-grade Sylantro platform. These tools can be used to create a
wide variety of applications such as automated attendants, operator consoles or voice portals,
which are applicable for both general or vertical markets in both consumer or business VolP
offerings. The developer's program resources also support non-customer-facing applications

such as OSS integration.

“Sylantro’s developer's program has enabled us to quickly integrate our Service Delivery
Management solution for IP Centrex and residential VolP offerings to support the rapid time-to-
market needs of our joint customers,” said Kevin Farrell, vice president of product management
at TeleGea. “By leveraging Sylantro’s well-defined and open hosted VolP platform, OSS and
billing interfaces, we are able to provide an ‘out-of-the-box’ solution that automates our
customers’ ‘order-to-cash’ process and enables them to deploy hosted VolP solutions with

unprecedented speed and flexibility.”
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The developer’'s program is available to service providers, systems integrators and application
developers. The program offers valuable resources including access to development platforms,
developer guides, training classes, and professional services and consultation. Developers may
become members of the Sylantro Alliance Solutions Program to make their products available to
service providers, or they can contract directly with service providers to develop customized

applications.

"As the hosted communications market continues to grow, there is a very real, very large
opportunity for developers to provide customized features and capabilities in major service-
provider deployments,” said Rob Stevenson, managing partner of XolPware, an independent
developer of applications and interfaces for VolP and other communications technologies.
“Sylantro’s developer’s program provides the tools and resources we need to develop new
products to meet service providers’ unique feature requirements and to get our products into the

market quickly."

Application developers can now leverage a comprehensive set of interfaces and APIs that will
allow them to provide their own differentiated applications and interfaces. These services are
exposed using industry-standard interfaces such as Enterprise Java Beans, SOAP, SIP, VXML

and CORBA, which enable unique call control, provisioning and portal development capabilities.

“The Sylantro developer’s program addresses the needs of developers and service providers,
resulting in unique products being available for the hosted communications market,” said
Bernard Gutnick, vice president of product marketing for Sylantro Systems. “This will remain a
critical requirement for differentiation as multiple service providers introduce nationwide

services.”

Sylantro’s telco-grade feature server platform has been chosen by ILECs, PTTs, CLECs and
other service providers for its scalability, reliability, deployability and regulatory compliance, as
well as for the wide variety of companion technologies and applications available to create

differentiated service offerings.

Sylantro Systems is exhibiting in Booth #21706, South Hall at the SUPERCOMM conference

and expo, June 21-24 at McCormick Place, Chicago.
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About Sylantro Systems Corp.

Sylantro Systems provides the premier software platform for advanced IP Centrex and hosted
communications services for business, residential, wireless and other applications. The
company leads the market in deployments, with carriers such as SBC and Verizon, PTTs such
as TeliaSonera, and next-generation service providers such as Level 3 and Covad using the
Sylantro platform. With a unique combination of advanced applications, a carrier-class platform,
and proven go-to-market services, Sylantro allows service providers to rapidly deliver high-
value, high-margin managed telephony services. These award-winning solutions offer business
users sophisticated communications services without the cost and complexity of today’s in-
house PBX and key systems, and give consumers new flexibility in their communications
services. Sylantro is a privately held company backed by premier investors. On the Web:
www.sylantro.com

Sylantro is a registered trademark of Sylantro Systems Corporation. All rights reserved. All other products and brands mentioned
are trademarks and/or service marks of their respective owners.
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