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Sylantro Systems Announces Synapps Server  
 

New Web Services API Platform to Marry Voice to the Web, Enabling 
Innovative Voice Applications and Services, Mobility and Multimedia 

Collaboration 
 

Spring 2007 VON, March 20, 2007 – Sylantro Systems Corp., the leading supplier of application 

feature servers for hosted VoIP services in carrier networks, today announced that based on the 

success of the Sylantro Synapps Web Services Interface launch in 2006, the company is taking 

Synapps to the next level by launching the Sylantro Synapps Server, a Web Services API 

platform that dramatically reduces the time-to-market for carriers to create and deliver value-

added services. 

 

The Synapps Server, in conjunction with Sylantro’s Synergy Application Feature Server, allows 

service providers to deliver rich and innovative services for business and consumer markets 

without compromising reliability and scale for their mobile and fixed-line subscriber base. New 

hosted services are being created at a rapid rate on the Internet today - Synapps Server 

enables the coupling of voice services with these hosted applications, providing distinctive 

opportunities for addressing new markets and aligning with unique vertical markets. 

 

Synapps Server provides carriers with two primary benefits. First, by leveraging open Web 

standards for developing new voice applications, carriers are able to tap into powerful Web 

services, tools and a vibrant developer community on the Web to create unique, integrated 

application services for their subscribers. Secondly, carriers are able to separate their call 

processing core from their value-added services tier, making it easier to innovate without 

compromising core reliability. The result is additional revenue streams and reduced churn from 

new converged application services that can be launched in weeks vs. months. 

 



Examples of these application services include:  

• Seamless telephony integration with on-demand CRM integrations and hosted software-

as-a-service platforms 

• Voice-enabled desktop plug-ins for hosted collaboration services 

• Web click-to-call applications with intelligent call routing to hosted contact centers  

• Hosted speech-enabled applications that integrate with corporate phone directories 

• Mobile applications that integrate voice communications with hosted location-based 

services, all leveraging a variety of other hosted on-demand services available on the 

Internet 

 

“Sylantro has long been a proponent of an open, programmable platform enabling best-of-breed 

integrations within carrier networks,” said Marco Limena, president and CEO, Sylantro Systems. 

“Synapps Server now takes that concept to the next level by enabling an application 

collaboration environment, where developers can marry Web 2.0, mobile and multimedia 

applications. With Synapps Server, carriers now have the ability to tap into the same momentum 

and connect that innovation with revenue generation through their customer base.” 

 

About Sylantro Systems Corp. 
Sylantro Systems provides the premier software platform for business, consumer, and mobile 
hosted VoIP solutions. Sylantro allows network operators to rapidly deliver high value, high 
margin managed telephony services without the cost and complexity of today’s in house PBX 
and key systems, giving users new flexibility in their communication services. Sylantro 
customers include AT&T, Bandwidth.com, China Netcom, China Unicom, Covad, KT, StarHub, 
SunRocket, and Swisscom.  Sylantro is headquartered in Campbell, Calif. For more information, 
please visit the Sylantro website: www.sylantro.com.  
 
* Sylantro is a registered trademark of Sylantro Systems Corporation. All rights reserved. All other products 
and brands mentioned are trademarks and/or service marks of their respective owners.  
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