
WatchMark-Comnitel Completes Acquisition of Metrica Service 
Assurance Software Group from ADC Telecommunications 

 
 
Bellevue, WA, November 22, 2004 – WatchMark-Comnitel, the leading provider of 
performance and service management solutions today announced the completion of its 
purchase of the Metrica service assurance software group from ADC Telecommunications 
(NASDAQ: ADCT). 
  
With a combined customer base of more than 300 network operators, the company now has 
the largest installed base of wireless service assurance products in the world and will be 
headquartered in Bellevue, Washington, with European headquarters in Richmond, United 
Kingdom.  WatchMark-Comnitel will continue to address the global service assurance market 
through its expanded portfolio of performance and service management products and 
services. 
  
About WatchMark-Comnitel 
WatchMark-Comnitel's solutions for network performance management, service quality 
management (SQM) and service level agreement (SLA) management solutions and services 
have been deployed by more than 300 network operators worldwide and sourced by 4 of the 
leading network equipment manufacturers. The company operates globally and has a strong 
North American and European investor base. The company is headquartered in Bellevue, 
Washington, USA, with major offices in Cork, Ireland, Galway, Ireland, Richmond, UK, Bath, 
UK and Kuala Lumpur. To learn why more than 300 network operators trust WatchMark-
Comnitel as their service assurance solutions provider, visit www.watchmark-comnitel.com. 
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